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“GO TEAM” Accident Response
Information for WEST VIRGINIA

Emergency Response Team - 24 Hour Response
Toll Free: 1-877-752-0001

We understand that accidents and incidents do not always occur during “business hours”, and that sometimes a client needs legal assistance on an emergency 
basis.  Accordingly, Franklin & Prokopik has established a 24 Hour Emergency Response Team to respond to such situations.  The operators who respond to 
the numbers have a listing of our attorneys, and their expertise, so that you can be immediately put in touch with an appropriate attorney to assist you.  We 
have also created a wallet size card containing the Emergency Response number and general contact information.  If you would like copies of the card, please 
let us know and we will be happy to forward them (you can also download the card from our website, www.fandpnet.com). 

Contact Attorneys:

Primary:

 Name:  Rebecca L. Dannenberg
 Direct Dial No.: (571) 612-5936
 Fax:  (703) 793-0298
 Cell Phone: (703) 409-0251
 Home Phone: (703) 737-6170
 Email Address: rdannenberg@fandpnet.com

Alternate:

 Name:  Gregory E. Kennedy
 Phone:  (304) 596-2277
 Fax:  (304) 596-2111
 Cell Phone: (304) 671-4339
 Email Address: gkennedy@fandpnet.com

Alternate:

 Name:  Andrew T. Stephenson
 Direct Dial No.: (410) 230-3638
 Fax:  (410) 752-6868
 Cell Phone: (443) 756-6564
 Home Phone: (443) 708-8875
 Email Address: astephenson@fandpnet.com

Accident Reconstructionists: 
(Response on short notice)

A. Contact Name: Mr. Ronald Hauge 
 Business Name: Trident Engineering 
 Address:  1000 Newville Road 
   Carlisle, PA  17013
 Business Phone: (717) 386-5756
 Cell Phone: (410) 507-0256
 Fax:  (717) 756-8005  
 Email:  rhauge@trident.com

Copyright ©2015 Franklin & Prokopik, P.C.  This Franklin & Prokopik document contains information of 
general interest to the public and does not constitute legal advice. No claims, promises or guarantees about 
the accuracy, completeness, or adequacy of the information contained in this document are made. The 
receipt of this information does not create an attorney-client relationship. As legal advice must be tailored 
to the specific circumstances of each case, and laws are constantly changing, nothing provided herein 
should be used as a substitute for the advice of competent counsel.

Cargo Loss Adjuster:

A. Contact Name: Charles D. Reid   
 Business Name: Claim Service Corporation of America
 Address:  901 Moorefield Park Drive
   Suite 110     
   Richmond, VA 23236
 Business Phone: (804) 320-6000
 Cell Phone: (804) 512-4115
 Home Phone: (804) 784-5594
 Fax:  (804) 320-6060   
 Email:  creid@cscofa.com

Independent Adjusters/Investigators:
(Obtaining statements, police reports, etc.)

A. Contact Name: Gregory Houser  
 Business Name: Custard Insurance Adjusters 
 Address:  P.O. Box 221045    
   Chantilly, VA  20153-1045 
 Business Phone: 703-263-9334
 Cell Phone: 717-679-8000 
 Fax:  703-263-9335   
 Email:  ghouser@custard.com

B. Contact Name: William D. Thorne  
 Business Name: Love, Barnes & McKew 
 Address:  5765-F Burke Center Pkwy, #316  
   Burke, VA  22015  
 Business Phone: 240-294-1365  
 Toll Free/24 hrs: 800-229-8018
 Cell Phone: 202-423-5716 
 Fax:  301-470-2852   
 Email:  wthorne@lbmadjusters.com

Criminal Defense Attorney: 
(In the event of a potential conflict of interests due to serious charges 
such as vehicular manslaughter)

A. Contact Name: B. Craig Manford, Esquire  
 Business Name: B. Craig Manford, Attorney at Law
 Address:  151 North Queen Street
   Martinsburg, WV  25401
 Business Phone: (304) 263-5698  
 Fax:  (304) 263-5807   
 Email:  byronman@aol.com
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